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1. Oprannsaqlfio rrplreMa o6paqenuft lpzDKAaH r.r rcp[Ar.rqecKrax Jrrrq no rere(pouy "ropr.retrr rr4nvrrf'
rro BorrpocaM rrporlrBoAeitcrsus. Koppyrqur4 s fBilOY <BoraroscKoe npo(peccr{outulbHoe frI{JII{Iqe)
(aanee - rene(fon "ropruefi [ruuu") ocyrqecrBnser orBerctseHHrrft ga o6ecneqeHrle AetreJlbHocrl4
rene([ona "ropr.reft rvrnurvr" (aanee - orBercrBennrrfi).
2.Ilpueu o6pauenuff fpax,qaH Lr rop[AuqecKr,rx rrlrq (aaree - 3uurBrirreJm) no rene(fouy "ropr.reft
rvufifi" rrpolr3BoALrrc.fl orBercrBeHubrM corJracHo rpaQury pa6otu fBIIOy <Boraroncrcoe
npo(feccrEoururbHoe yfl{nr.rqe) (ganee - frr{Jrrrqe) c 8.30 lo 16.00, KpoMe BbrxoAHbD( }r

rlpa:|AHrlrlnrm gneft, c yrreroM o6egeunoro fiepepblBac 12.00 Ao 13.00.

'3.Irln0opruaqlu o 3rurBlrreJre, o6parnnneMcr rro rene(pony "ropr.refi rvruvrLr", ero tele(fo:r.ulrvr
aApec (uauuenonanvre, rcpr,rAr,rqecKzft a4pec), coAepxaHr.re o6parqenvssanocflTcfl orBercrBeHHbIM B

)KypHaJr yrrera uo ([opue cofnacHo rrpunoxeHr{ro Ns I K Hacrorrqervry llopr4ry (aouyct<aercf,

BeAeHr,re gneKTpoHHoro Nypnana).
4. OmercrseHHrfr B rrpeAgnax cnoeft KoMnereHrluru Aaer KoHcynbraIIWvparbfrcueHll.fl rto
rrocraBJreHHbrM Borrpocau nu6o prubscHrer 3arBraTeJrro o neo6xoAlrMocrl{ o6parutrca B Apytue
opraHbr r{crroJrHr,rremnofi BJracr]r Carr,rapcrofi o6nacru, repprrropuaJlbuble opraHbl (fegepa.urnrrx
opraHoB BJracru, rrpoKyparypy vnv cya (n 3aBr{cr.rMocrlr or rrocraBJreHnoro noupoca).
5. llo o6parrlenraxu, Koropbre rpe6yror AolonHlrrenrnofi uporepKlr rr upopa6orru, orBercrBeHHbrM
BHOCrrrCr 3nfrr.rcb B )rq/pHarr yqeTa r.r roToBr,rTcr crryxe6na5 safrvcKa Ar.rpeKTopy fBIIOy
<EoraroscKoe upo(fecclrouanbHoe yqunuqe) AJrr npvnflTvrs, Mep u un(fopuupoBarru.a 3affBLITeJIt ro
rrocrasJreuuoMy n o6parqeru4u Borrpocy.
6. IIpu rocryrrneHr,rr,r xa;ro6 gassurereft Ha pertreHr.rx, geitcrnur (6es4eftcrnue) AoJDKHocrHbrx JIIIII

fEIIOy <EoraroscKoe upo(leccuoHaJrlHoe yqlrJrr,rrqe)), rro AaHHrnr o6parqenrifiM rro pemeHr,rro

Ar.rpeKTopa ) {rrJrr.rrqa rrpoBoArrrcf rrpoBepKa B coorBercrBr,rr{ c 4eftcmyroqlrM 3aKoHoAareJrBcrBoM.

7. B cnyrarx, KorAa uo o6parrleHrr;rM gasnurereft, [ocryrrr,rBrrrr,rM rro rene$ony "roprueft rvrukru",
orBer 3urBrrreJrffM AaH rro rene(pony vfir rrpvr ru.rroft 6ece4e, orBercrBeunrrfi sHocur 3arrucb B

)rqpuan o pe3yJrbrarax paccMorpenur o6parq envrn.

8. OrnercrseHHuft g)KeHeAeJIbHo rrpoBoAut no4po6urrft anarrag nocrylrllBrrrrax o6parqenr,rfi na
rene(fon "rop.ruefi rvnvrvr" r{ AoKJraAbrBaer o pe3ynbrarax ArlpeKTopy fBnoy <<BoraroscKoe

upo(f eccr,roHaJlbuoe ) rllJllrlqe>>

9. Konrponr 3a rroJrnorofi u xa.recrBoM lrcrroJrHeHlrff (fynrquu no paccMorpeHuro o6parqenuft
gassureneft, [ocryrr]rBmlrx fio rcne(pony "ropxuefi rfiHnLr", BKrroqiloulufis ce6s ilpoBeAeHr.re

[poBepoK, BburBJreHLre ]r ycrpaHeuue Hap]Trreuufi upas saffsr.rrereft, paccMorpeu]re, rrpuHsrlre
peruenuft u rloAforoBKy orBeroB na o6paruenvrfl gasBkrrenefi, co4epxarqfix Nano6rr Ha peilreHrr.f,,

Aeftcrsus (6es4eftcrnue) .uonxnocrubx Jrr{rl Bo3Jraraercs. Ha A}rpeKTopa |BIIOY <<Boraroncroe
upo(f eccraoHaJrbHoe yrrnraqe>/
10. Cne4enus, coAep)Karquecr n o6parrlenvtsx, araKxe rrepcoHanbHbre AaHHbre 3arrBlrreJrs Moryr
rlclroJlb3oBarbc.f, ToJrbKo n cnyxe6nbrx qenf,x u B coorBercrBr.rlr c rroJrnoMosvrsMu orBercrBeHuoro.
3anp aercs.pa3fJrarrreHr4e coAep)Karqeftcs n o6paulenuu un(foprr,raqr,rfi o.racrHoft x]r3Hr,r
o6parurmrxcs rpaxAau 6eg ux corJlacus. He ssrserct pa3rJrarrTeHreM cne4enufi, coAep)Karru{xcs B



o6paqenura, HarIpaBJIeHI,Ie nrrcbMeHHoro o6parqenzr B rocyAapcrseHHrrft opraH, opraH MecrHofo
caMoyrlpaBfieH[s I{nLI AOJIIffiOCTHOMy nu{Y, B KOM[eTeHrIr4rO KOTOpbX BXOA]rT perrreHr{e
rrocTaBJrerIHbx BorrpocoB.
11. llpu yxoAe B orrlycK, rlepeBo.ue Ha r4Hyro AonxHocrb rocyAapcrBennoft rpax,qaucrofi crryx6rr,
yBonbHeHr.rpr u ocso6ox,4eHr,rlr or 3aMerqaervrofi AorxnocTr.r orBercrseHHHfi o6sgaH rrepeAarb Bce
LIMeIOrrIlreCf, y HefO Ha VCrIOJrHeurau O6parr{eHprfi.gafiBnrenefi HerrocpeAcTBeHnoMy pyKoBoAr4Tenro
ryt6o AolxHocrnoMy JIrI{y, 3tttr,telrliloqeMy pyKoBoptkrrens. B cnyqae ero orcyrcrBus.
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Te:retfoHsr ropqqnx stuuuit Yno:rsovor{eHHoro rro npaBaM .qerefi u clyx<6st ncuxolofuqecxofi
iloAAeplKKr.{

Yno:rHonroqesnufi ilo flpaBaM rTeroBeKa u Canrapcr<oit o6.;racrn

443100, r, Cavapa, yr. Marxoecxoro, A. 20
r. (846) 337-29-03
http ://www. ombudsman63, ru/
Ombudsman. S amara@yandex. ru

Hanucalr o6paueHr.re yilonHoMorreHHor\,{y rro npaBaM LleroBeKa n Cavapcxoft oOlacrz
443006. r. Canrapa. yrt, Morogoreap.{ei.tcxas^ 210
Te:reSou : (846) 332-29 -9 |

Oaxc: (846\ 332-29-91
http ://samara.rfdeti.ru/
samara@rfdeti.ru
llopsaox nprieMa fpalKAaH :

flo cpe4an no aApecy 
- 

r. Canrapa, yn. Mo.roAoreapaeicxar, 210
3anucr no re:rerloHy: (846) 332-29-91

Hanprca'ru o6parqeHne yilonHoMor{eHFroMy no ilpaBaM pe6eHxa e Canrapcxoft o6nacru.
O6uecreeHHas rra,rrara Canlapcr<oft o6lacru
443100, r. Canapa, yn, fa,raxrtroHoBcKaq, n,.132, ocp. 502

Te:re$oH/Qarcc: (846) 337-08-3 1, (846) 331 -49-27
' http:llwww,op63.ru/

O6parnar cBs3L, c ilpeAcraBuTer'rqMn O6rqecreeHsoft na,rarsr Canapcxoit o6tactu Te:re$on
"ropruefi rvHW" 06rqecreeF{soi nalarsr Poccaficxoil @eaepaunv
8-800-700-8-800

TenecponHa{ "roplual JrvHvrfl" no ilporrrBoAeficreurc Koppynrlur{, B ToM r{r,rcre He3aKoHHoMy

c6opy AeHe)rcHbrx cpeAcrB
B uerqx o6ecne.{eHprq Bo3Mox(Hocrr{ nepeAar{u fpDKAaHaM:r. u Iopunvr{ecKuMl,I nI4IIaMrz

ceeAeHHfi o coBeprxeHHH KoppyilqlroHHbrx npaBoHapyureulrfi cQepe AeqrerbHocrr'r
M?rHr4 crepcrea o6pzcoBaHr4tr v HayKu Canrapcxofi o6lacru (aa,'ree - Mzno6pHayrz Canrapcxofi
o6nacru) pa6oraer re,rerpoHHas (ropsLras rrrHnfl>>.

flpuenr coo6rqeHvfi rpalKAaH rl ropr4Aur{ecKrzx nr4u no reler}oHHofi <ropxveit ttuuuu>>

ocyurecrBnqercq cny)Kaur?rMr,r Mr.rHo6pHayxrz Canapcxofi o6lacrH rro

rereSoHar't 8(846) 333-75-10,333-50-01 c noseleJrE,HI,IKa no qerBepr c 9.00 Ao 18,00 qacoB, B

nqrHtruy c 9.001o 17.00 tracoB, KpoMe BbrxoAHbrx a npa3AHr4rrsslx Asefi, 6es yvera o6eAenuoro
frepepbrBa.

llpu o6paureHnH 3asBhreJlE, Aoirxeu coo6ulurr o ce6e cneAylorune AaHHbre: Qavzlaro, uvr,
orr{ecrBo, noqloesrii a,Ipec r4nn HoMep KoHTaKTHoro re,reQona.

1'enerpoHHa{ "lopl.Iar r.r,tHr4fl" ilo BorrpocaM lrpaBoHapyureHnil, npecryilnenlrfi, cet3aHHbrx c
He3aKoHHbrl,r o6oporoM HapKor?rqecKnx cpeAcrB
Eclrz Barr,r I,I3BecrHo o npaBoHapyueHI4sx, ilpecrynneH:aflx> cBq3aHHbrx c He3aKoHHF,rM

o6oporonr HapKorur{ecKux cpeAcrB, npeAJraraev o6parqarbcq no re.necf ouaM ropflr{rix lvtuui4 e

npoKyparypy o6:racrr.r - 333-54-28 , yOCKH Pocczu no Canrapcrofi o6:racru- 335-66-88.

Te,'recfoHHal "loprvar rvHnfl" no BonpocaM Bbrnltarsr :apa6orHofi l:rarst ytII4TenqM

o6rueo6pa:o Bal eJ r b H brx y.rpeN,reHufi
Jlunus opfaHLr:loBaHa Muno6pHayKH Poccr.tz coBNrecrHo c cfeaepa,rsHr,rM rocyAapcrBeHHbrM

oHoMHbIM "@eAepalrHsIM HHcrr4TyroM pa3Brrrl4fi o6p:u:oeauug" rz o6ruecreeHHofi



opfaHu3aurrefi "Bcepoccaficxoe flerafor]Trrecxoe co6panne". Borpoc MoxHo 3aAarb rro
re:reQony 8-499 -l 52-67 -6L

Kporrre roro, B Carrapcrcofi o6:racra 4eficreyer reneSon pervoHanbuofi "loplveit ttuuuu" (846)
333-06-93 (nper',rr pa6orrr: rrH,-qr, 9.00-18.00, rr. 9.00-17.00)

Tener[oH "loplveft rrvHur4" Ynpaaleunx Pocnorpe6nal:opa lo Cavapcrofi o6lacrz
+7 (846) 260-37 -99 (noHeAersnr{K - rrflrHr.rua, c l0-00 ao l6-00)

Te,re$ou " fopr eHX rvrHtil" !enaprav eHTa 3ApaBooxpaHeH hfl
+1 (846)337-49-49,337-05-11 (4,'rr poAr.rle,rei no BonpocaNr 3AopoBbr Aerefr u no4pocrxos)
+1 (846)331-49-49.337-05-ll (no oKa3aHHrc arcrpeuuoil frcr4xorrorurrecrcoil nonrouru BI4H-
ru$auuponaHHbrM nrcArM H rHuaM c HapKornqecrcofi :aeHcauocruro)

Tenebon doeepun

lercxnra rene$oH AoBephF
Secnnarno, KpyrrocyroHHo
AHOH14MHO.

8-800-2 00 0 -1 22 - oO u.le poc cuitcxuh AercKt4 14 ren e+o H Ao Be p nF

. 8-800-200-78-20 - rereQoH loBephr (norvous ncaxorora)

I-{eurpur nonyqeHkr :rccrpeH Ho il nc HXor o f H rlecxoil novo u1a

8-800-2000-122 (rc'rcrcui rene$ou AoBepnq, 6ecuarHsr[ 3BoHoK c,rro6oro rele$oua, rroMoulb oKDKyr
npoSeccuoHa,q bH bre ncnxororu )

8-495-631 -10-70 (cnyN6a 3KcrpeHHoi ncuxororo-nchxuarpH..recxofi rroMoulu Anfl nocrpa.qaBnl4x rrpu
upe:nuruail Hurx curyaunrx)
8-846-958-83-44 (no,ryueHhe Ha 6e:so3ve:lAHoil ocHoee av6ylaropuoil n craquoHapuofi rroMorrn,

HecoBep[eHHoJIeTHUM, UMettlt-tlnM CyHr_luAanbHbte MbtcJlH, HaMepeHuq h nofiblTKl4 ga 6a:e
pea6uluraqt4oHHoro craunoHapHoro orAeneHHr rocyAapcrBeHHofo 6IoAxerHoro yqpexqeHr4fi
Car'lapcrcofi o6,racru < O6,racrHofi qeurp couna-nssoil rroMoluH ceMbe n AerrrM) r. Calrapa, yn.
ilyravescxan, 1,.27)
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