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1. OO01mme moJiokeHust

1.1. Hacrosimee IlonoxkeHne o TMOpsSAKE paccMOTpeHust xainod u
MPEIIOKCHH  COTPYJHUKOB, OOyYarONMMXCS W WX poauTeNied  (3aKOHHBIX
npeacrasureneii)) B I'BIIOY CO  «bBoratoBckuii  rocCyAapCTBEHHBINA
CEeJIbCKOXO3SICTBEHHBIN TexHUKyM uM. ['eposi CoBerckoro Coroza CmoisikoBa
N.N.?> pa3paboransl B cootBercTBUM ¢ DemepanbHbiM 3akoHOM OT 29.12.2012 Ne
273 - @3 «O6 obpazoBanuu B Poccuiickoii denepanuuy (¢ U3MEHEHUAMH U
nonoyiHeHUsIMU) U DenepanbHbiM 3akoHOM OT 02.05.2006 Ne59-®3 «O nopsiake
paccMoTpeHus oOpaieHui rpaxian Poccuiickoit @eaepannm» (C U3BMEHEHUSIMU U
JOTIOJTHEHUSIMH ).

1.2. [Tonoxenue onpenenser NOPsSAOK pacCMOTPEHUs OOpallleHuid TpaxaaH,
a WMEHHO, IMOpSAJOK Yy4YeTa, PETrHCTPalli, PAaCCMOTPEHUS U pa3peuieHust
oOpalieHuil rpaxaaH, KOHTPOJS UX HCIOJHEHUs, OpraHu3aluy JUYHOTO MpueMa
IpaXkJiaH B TEXHUKYME.

1.3. T'paxnpane, Kak MpaBWIO, POAUTENH (3aKOHHBIE MPEICTABUTEIIN)
oOy4Jaronmxcs, UIMET paBo 00pallaThCs JIMYHO, a TAKKE HANPaBIATh B LIKOIY
KOJUIEKTUBHbIE oOpaimeHus. OOpalleHuss MOryT HAampaBisATbCS MO  IOYTE,
dbakcumMmIbHOW  CBsi3W,  Tenerpady, — DJIEKTPOHHOM  TMOYT€ W HMHBIM
MH(OPMAIMOHHBIM CUCTEMaM OOILIETO MOJIb30BAHUS.

1.4. Jlng peanu3auuu 1ejleH TMOJIOKEHUS UCIOJIb3YIOTCS  CIEAYIOIINE
OCHOBHBIE TEPMUHBI:

1.4.1 OOpamenue rpaxaaHuHa (gajgee oOpallleHHWe), HalpaBJIECHHOE B
TEXHUKYM, 3TO MHUCHhbMEHHOE TMPEJUIOKEHUE, 3asBIICHUE U kKano0a, a TakKe YCTHOE
oOpallieHue rpaxjaaHuHa;

1.4.2 TlpennoxkeHne — MOXKEIaHUS WM PEKOMEHAANMU MO YIYUIICHUIO
OTHEJIbHBIX HAIMpaBICHUN JEATEIbHOCTH TEXHUKYMa, COBEPILICHCTBOBAHUIO
JIOKJIbHBIX HOPMATUBHBIX MPABOBBIX aKTOB, PETYIUPYIOIINX €€ IeSITEIHHOCTH;

1.4.3 3asBieHue - mpochda TpakIaHWHA O TMPEAOCTABICHWH KaKOW-IHOO

! NTanee - Ionoxenue
2 Nanee - TexHUKYM
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uHbOpMaIMU WM JOKYMEHTa, COACHCTBUN B PEAIM3AlNN €r0 KOHCTUTYIIMOHHBIX
npaB U CcBOOOJ WM KOHCTUTYIIMOHHBIX MpaB MU CBOOOJ APYyrux Jidil, JMOO
COOOIIIEHNE O HAPYIIECHUH 3aKOHOB M MHBIX HOPMATHMBHBIX aKTOB, HEJOCTATKaX B
paboTe TEXHUKyMa, JIN00 KPUTHKA JOHDKHOCTHBIX JIULL;

1.4.4 Xanoba - mpockOa rpaklaHMHA O BOCCTAHOBJICHUHU WJIM 3aIl[UTE €ro
HApYIICHHBIX MpPaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB, JIMOO MpaB, CBOOOJ MU
3aKOHHBIX MHTEPECOB JPYrHMX JUI, BCJIEACTBUE HApyIICHUs pPaOOTHUKAMU
TEXHUKyMa TpeOOBAHUI 3aKOHOIATEIBCTBA, STUUECKUX HOPM U MPaBUJI MOBEICHUS
U T.JI.

1.5. Jng nonydenuss uHGOPMAIMK O TIOPSIKE PAacCMOTPEHHs] OOpalieHui
rpaxkaaHe oOpalarTcs:

1.5.1 TMYHO B TEXHUKYM;

1.5.2 no tenedony;

1.5.3 0 37EKTPOHHO TTOYTE;

1.5.4 yepe3 odurmanbHpIil callT TexHUKyMa B cetu MuTeprer «OOpaiienne

rpaXxaany;

1.5.5 uepe3 oduumanbHblii caldlT TexHukymMa B cetu HurtepHer «llopran

00paTHOM CBS3WY.

2. Opranuszanus JeJ10Npou3BOACTBA

2.1. Opranu3zanus paOoThl C MMCbMAMH U YCTHBIMH OOpalieHUsIMU Tpak/iaH
JOJKHa ~ o0ecrieuyrMBaTh ~ HEOOXOAWMBIE  YCJIOBHUA AN OCYIIECTBIICHUS
MIPEAOCTABIEHHOTO M TAapaHTHPOBAaHHOro rpaxaaHaMm Konctutymuein PP mnpasa
oOpaiaThCsi € MPEAJIOKEHUSAMH, 3asBICHUSIMU M >kKajJo0aMu B NUCHBMEHHOW HU
yCTHO# (opme.

2.2. OTBETCTBEHHOCTh 33 OPraHU3aIMI0 U COCTOSHUE JICIOMPOU3BOJICTBA TIO
IMCbMaM U yCTHBIM OOpaIlEHUsIM IPAKJaH BO3JAraeTcsl Ha JUPEKTOpa TEXHUKYMA.

2.3. lenonpou3BOACTBO MO OOpaLEHUSIM TIpa)KAaH BELETCS OTIEIbHO OT

APYyTHUX BUA0B JCIOIMPOU3BOACTBA N OCYHICCTBIIICTCS CCKPETAPEM TCXHUKYMaA.



2.4. IlpuHatre pemeHusl N0 PacCCMOTPEHUIO MUCEM M YCTHBIX OOpaleHui
rpaKJaH OCYLIECTBIISIETCS JUPEKTOPOM TEXHUKYMA.

2.5. HemocpeaCTBEHHOE HMCIIOJIHEHUE NMOPYYEHHU IO MUCBMAaM MU yCTHBIM
oOpallleHusIM  TpaKJaH  OCYLUECTBISETCS  OTBETCTBEHHBIMH  pPaOOTHHUKaMU

00pa30BaTEIbLHOTO YUPEIKICHHUS.

3. IIpueM u perucrpanus NuceM rpakiaH

3.1. Bce nmocTynamomuye B TEXHUKYM OOpallleHHs ITpakJaH MPUHUMAIOTCS U
opopMIstOTCSI B J€Hb MX IOCTYIUIEHUSI PYKOBOJUTEIEM TEXHUKyMa B
COOTBETCTBHHU C JOHDKHOCTHBIMU OOS3aHHOCTSIMH.

3.2. [loctynaromniye oOpamnieHus: ¢ KONUsIMUA JTOKYMEHTOB (HarpuMmep, KOnui
aTTeCTaTOB, TUIUIOMOB, TPYJIOBBIX KHUXKEK W JAp.) NPUKPEIJISIOTCA K TEKCTY
obOpamenusi. IlomyuyeHHble  MOUIMHHUKM ~ JIOKYMEHTOB, LIEHHble Oymaru
BO3BPAILIAIOTCS TPAKIaHAM.

3.3. OOGpareHus rpaxaad, KOIIMKA OTBETOB Ha HUX M JIOKYMEHTBI, CBSI3aHHBIS
C UX paspeunieHueM, (GOpPMHUPYIOTCS B JieJJa B COOTBETCTBUM C YTBEPKICHHOU
HOMEHKJIATYpOH.

3.4. IlocTtynuBimiME NUCbMa TPaXJAaH PETUCTPUPYIOTCS PYKOBOAUTEIEM
0o0pa30oBaTeNbHOrO  YUPEXKIEHUS B JKypHaJle yuera. PerucrpannoHHbIN
(BXOAIMM) HOMEP IUCbMa COCTOUT W3 MOPSJIKOBOIO HOMEpPA IOCTYIMBILETO
oOpalieHusi B Mpejesiax KaJeHIapHOro roja M MHJEKca Jena Mo HOMEHKIIAType.
Ecnu 3asBUTENns mpucian HECKOJbKO MUCEM, HO MO pa3HbIM BONpOCaM, TO Ha
KaXJ0€ MMCbMO IIPOCTABIIAETCA CBOM PErUCTPALIMOHHBIN HOMED.

3.5. Eciiu mucbMO mepecnaHo, TO B JKypHalie (B rpade «IpUMedaHue»)
YKa3bIBA€T, OTKYJa OHO IMOCTYNWIO (0T aIMUHHUCTPALMH, PAIOHHOM MTPOKY paTyphl,
otjenia 00pa3oBaHUs | T.1I.).

3.6. IloBTOpHBIE MHUCbMa CTaBATCA Ha KOHTpoJdb. IIpu pabore ¢ HuUMH
no0MparoTCsd MMEIOIIMECS JOKYMEHTBI 10 OOpalIeHUsIM JaHHOTO 3asBuTels. B
KypHaJle ydeTa M PEruCTPallMOHHO - KOHTPOJIBHBIX KapTOUKaX IPHUCBAaWBAETCS

OUYepeTHON PEruCTPaIMOHHBII HOMED.



4. TpedoBaHus K 00palICHUIO

4.1. IlucbmenHoe oOpailleHHe TpakJaHWHA  JOJDKHO  COJIEPKATh
HAWMEHOBAaHUE TEXHUKyMa, ()aMUJIMIO, UMs, OTYECTBO JIOJDKHOCTHOTO JIMIA JINOO
€ro JOJDKHOCTh, (haMUIIMI0, WMS, OTYECTBO 3asBUTENS, IMOYTOBBIN anpec, IO
KOTOPOMY HYXKHO HAlpaBUTh OTBET, YBEIOMJICHHE O TMepeajapecanuu oopamieHus,
JaTy ¥ JUYHYIO MOANUCh. B cioydae HEOOX0aUMOCTH (ITOOBI TMOATBEPIUTH CBOH
JIOBOJIbI) TPAXJTAHUH MOKET MPUJIOKUTH K MUCbMEHHOMY OOpalIEHUIO IOKYMEHTHI
Y MaTepuabl JIM0O UX KOMUHU.

4.2. B oOpamieHuu, cocTaBieHHOM B (hopMe 3JIEKTPOHHOTO JOKYMEHTA,
IPaKJIaHHUH JIOJKEH YKa3aTh:

4.2.1 cBou (pamuuto, UMsi, OTYECTBO;

4.2.2 anpec 3JIEKTPOHHOM TOYTHI, €CIU OTBET JIODKEH OBbITh HANpPaBJICH B
dbopme PIEKTPOHHOTO JIOKYMEHTA;

4.2.3 MoYTOBBIN ajipec, €CJIM OTBET JIOJKEH ObITh HAlpaBJieH B MUChbMEHHOU
dbopme.

4.3. K oOpameHuto TrpaxIaHUH BIOPABE NPUIOXKHUTh HEOOXOIUMBIE
JIOKYMEHTBI U1 MaTepUalibl B 3JIEKTPOHHOU Popme. Takke OH MOKET UX HAMPABUTH
ATH TOKYMEHTBI WJIM UX KOTHH B MUCHbMEHHOM opMe 10 MoYTe.

4.4. B KOJIJIGKTUBHOM OOpAIllCHUU yKa3bIBAIOTCS: (pamMuiIus, uMsi, OTYECTBO
OJIHOTO TpaXKJIaHWHA, OOPATUBIIIETOCS OT JIMIAa KOJUICKTUBA U (DAMIIIUY, HHUIIAATIBI
U TIOAMHUCU JAPYTHUX 4YJICHOB KOJUIEKTHBA, C YyKa3aHHEM KOHKPETHOIO ajpeca
(MOYTOBOTO WJIM ANEKTPOHHOTO), 0 KOTOPOMY CIIEYET HAIIPaBUTh OTBET.

4.5. OTBet Ha oOpaleHne Tpaxkaad He TAeTCs B CIACAYIOMNUX CHUTYaIUsIX:

4.5.1 ecnu B oOpallleHHH HE yKa3aHa (paMuins rpakJaHuHA, HalPAaBUBILETO
oOpalieHne, uin MOYTOBbIN aJpec, 0 KOTOPOMY JIOJIKEH ObITh HAIIPABJICH OTBET;

4.5.2 ecnam TeKCT oOpaleHus IPOYeCTh HEBO3MOXKHO U3-3a €ro (PU3UIECKOro
COCTOSIHUA, 00 ATOM TpakJIaHUHY COOOIIAETCS] B TEUEHUE CEMH JTHEH OT MOMEHTa
perucTpanuu;

4.5.3 ecnu B o0OpallleHUH COAEPkATCS HEILEH3YpHbIE MO0 OCKOPOUTENIbHbBIE

BBIPpAKCHHA, YI'PO3bI JKU3HH, 3JOPOBBIO W HMMYUICCTBY HOOJDKHOCTHOI'O JIMIA, 4



TaK)K€ 4YJI€HaM €ro CeMbH, 00 3TOM IpaKJaHUHY COOOIIAETCS O HEAOIYCTUMOCTH
3710yNOTPeOIEHUS TPABOM;

4.54 ecnmu B OOpalieHWH COAEPKATCS CBEIACHUS O TOJATOTaBINBAEMOM,
COBEPIIAEMOM WJIM COBEPILICHHOM MPOTUBOIIPABHOM JESHUH, a TAKXKE O JIUIIE, €ro
MOJITOTABJIMBAIOIIEM, COBEPIIAIONIEM WM COBEPUIMBIIEM, OOpaIleHUE MOJJICKUT
HaIPaBJICHUIO B TOCYAapCTBEHHBIN OpraH B COOTBETCTBUHU C €TI0 KOMIIETCHIUEH;

4.5.5 ecn B MUCbMEHHOM OOpAIllEHUH TpakIaHUHA COJEPKUTCA BOMPOC, Ha
KOTOPBIM €My paHee ObUI JJaH OTBET MO CYIIECTBY U IPHU 3TOM B OOpallleHUU HE
MPUBOJSATCS HOBBIE JIOBOJLI WU OOCTOSITENLCTBA, TPAXKIAHUHY COOOIIAETCS
perieHue o0 OE30CHOBATEIILHOCTH OYEPEIHOr0 OOpallleHus M MpeKpalleHuu
MEPEINUCKHU IO TAHHOMY BOIIPOCY.

4.6. ObparmieHust rpax/iaH, He CoepIKallie JaHHBIX, YKa3aHHBIX B MyHKTaX
4.1. - 4.3. HacTOAUIETO MOJIOKEHUS, MPU3HAIOTCSI AHOHUMHBIM M PACCMOTPEHUIO HE
MOJJICHKHUT.

[Tucemennbie oOpareHus: TpaxaaH W Marepuaibl K HUM, KOIHUHU OTBETOB,
JIOKYMEHTBI TI0 IMYHOMY MPUEMY TpakJiaH (HOPMHUPYIOTCS B JieJia B COOTBETCTBUU

C HOMEHKJIaTypOH Je.

5. IMopsinok paccMOTpeHUs MMCbMEHHbIX (3JIEKTPOHHBIX)
oOpaieHui

5.1. IluceMeHHOe oOpalieHue MOJICKUT 00s3aTeIbHOM pEerucTpalu B
TEUEHUE TPEeX JHEH C MOMEHTA MOCTYIIJICHUS.

5.2. OOpaienue, TOCTynuBIIEe 4epe3 OQUIMATbHBIM CAT TEXHUKyMa,
PETUCTPUPYETCS AIMUHUCTPATOPOM cailTa.

5.3. Tlocne usydyeHusi oOparieHus, IPOBEPKU JTUYHBIX JAHHBIX 3asIBUTEIIS,
oOpalleHre PEeTUCTPUPYETCS PYKOBOJIUTEIEM TEXHHUKYMa, OTBETCTBEHHBIM 3a
paboTy ¢ oOpalieHUsIMU rpaxkaaH B KypHaJle 0OpaleHui TpaXkK/aH.

5.5. TlpunsiTue peueHusi Mo PacCMOTPEHUIO MUCHbMEHHBIX (JIEKTPOHHBIX)
oOpalleHHii TrpaxJaH OCYIIECTBISETCS JAUPEKTOPOM TEXHUKyMa, KOTOPbIN

Ha3HA4YaCT UCIIOJIHUTECIIA U OIIPCACIIICT CPOKHU paCCMOTPCHHA O6paIHCHI/ISI.



5.6. Cpok paccmotpenusi oOpaimieHusi cocrapisier 30 el co JHS
perucTpanuu. B HCKITIOUUTENBHBIX CITydasiX OH MOKET ObITh MPOJIJIEH, HO HE OoJiee
yeM Ha 30 aneil. O MPOMJICHHH CPOKA PACCMOTPEHUS TPAXKJIAHUH YBEIOMIISETCS
ouIaTHHO.

5.7. OoOpaiienusi, He TPEOYIOIIME CHEIUATBLHOTO H3y4YeHUs U (WUIn)
IIPOBEPKH, pACCMATPUBAIOTCS B CPOK He Oosee 15 aHeil.

5.8. PaccMoTpeHue oOpailleHuid rpaskJaH, CoJiep KallliuX BOMPOCHI 3aIlUThI
npaB peOeHKa, MPEeJIOKEHUs M0 NMPEIOTBPAILICHHIO BO3MOKHBIX aBapUH M MHBIX
Ype3BbIYANHBIX CUTYalUl, TIPOU3BOIUTCSA O€30TiIaraTeabHo.

5.9. cnionHuTeNb, HA3HAYECHHBIA JUPEKTOPOM TEXHUKYMA, TOTOBUT MPOEKT
OTBeTa Ha OOpallleHne U NPEJICTABISET €r0 B YCTAHOBIEHHBIE CPOKU IUPEKTOPY Ha
YTBEPKJICHHUE.

5.10. CopnepxaHue mnpoeKkTa OTBETa HE JOJDKHO IPOTUBOPEUYUTH
3aKOHOJATeNbCTBY PD U MpUHATHIM B OOLIECTBE ATUYECKUM HOPMaM.

5.11. Ecmu nns paccMoTpeHusi oOpalieHus TpakJaHuHA Tpedyercs
MOJIyYEHHUE JIOMOJHUTEIbHBIX MaTE€pUAOB, UCIOJHUTENb TOTOBUT U HANPABISIET
HEOOXOIMMbIE THUChbMA, 3aMpochl. ['OCyJapCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOYIIPABJIEHUS WU JOJDKHOCTHOE JIMLO IO HAIIPaBJIECHHOMY B YCTaHOBJIEHHOM
NOpSAJIKE 3ampocy o0si3aHbl B TeueHue 15 aHell mpeaocTaBUTh JOKYMEHTHI U
MaTepuaibl, HEOOXOJUMbIE [JIsI PACCMOTPEHHUs OOpalleHHs, 3a HCKIIOUYEHHEM
JIOKYMEHTOB M MAaTepUajoB, B KOTOPBIX COJEPKATCs CBEACHHS, COCTaBJISIOIINE
rOCYJAapCTBEHHYIO WJIM MHYIO OXpaHsIeMylo (enepanbHbIM 3aKOHOM TailHy, U TS
KOTOPBIX YCTAHOBJIEH OCOOBII MOPSIIOK MPEIOCTABICHUSI.

5.12. Ilpu nosny4eHun NpoeKkTa OTBETa Ha oOpalleHe, TUPEKTOP TEXHUKyMa
IPOBEPSIET €ro Ha MpeAMET MPaBUIBLHOCTH O(POPMIICHHUS, OJHOTH UH(POpPMAIUH,
COOTBETCTBHSI BBIBOJOB JICHCTBYIOIIEMY 3aKOHOAATENbCTBY. IIpu cormacum c
MPEICTAaBICHHBIM TPOEKTOM OTBETa, PYKOBOJUTENIb IMEpeJaeT ero s
HaIpaBJeHUs 3asBUTEN0. Eciii HE corylaceH, BO3BpALIAeT HCIIOJIHUTEN0 Ha
JOpabOTKY C yKa3aHUEM CPOKOB YCTPAHEHMS HEIOCTATKOB.

5.13. Ecnu oTBET MO CYILIECTBY MOCTABJICHHOIO B OOpallleHWU BOIpOCa B



CUJTy KaKuxX-JI10O MPUYUH JaTh HEJb3s, FpakIaHUHY, HAIIPABUBIIEMY OOpallleHUE,
COOOIIAETCSI 0 HEBO3ZMOXHOCTH JIaTh OTBET.

5.14. OOpaimenre TODKHO OBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a
(baKThl ¥ JOBOJIBI, M3JI0KCHHBIE B HEM, JIOJDKHBI OBITh TTPOBEPEHBI C TOYKU 3PEHUS
MOJIHOTHI, IOTUYHOCTH, 3aKOHHOCTH, 0OOCHOBAHHOCTH U J0CTOBEpHOCTH. OTBETHI
Ha OOpalieHus TPaKJIaH JOJDKHBI OBITh apTyMEHTHPOBAHHBIMU, C Pa3bsiCHEHUEM
BCEX 3aTPOHYTHIX B HEM BOMNPOCOB, & €CIM B YJOBJIECTBOPEHUU OOpallCHUs
3asIBUTENI0 OTKa3aHO — COJEP)KATh YETKOE pPa3bsICHEHUE MOpsAJKa 00KaJTOBaHHS
IPUHATOrO pPEUIEHUSI C yKa3aHWEM oOpraHa (JIOJDKHOCTHOrO JIMIA), K KOTOpOMY
MOKET OBITh HaMpaBJieHa kKanooa.

5.15. Tlpu odopmienun oTBeTa Ha  oOpalieHHe HeoOXOIUMO
PYKOBOJICTBOBAThCSI MPABHIIAMH JIEJIONPOU3BOACTBA M ODOPMIICHUS] UCXOSIINAX
TOoKyMeHTOB. OTBET [OJDKEH CcoJepKaTh JlaTy, PErucTPallUOHHBI HOMEp
JIOKYMEHTa, (paMuInio, UMs U OTYECTBO 3asBUTEJISI, €r0 MOYTOBBIN aJpec, TEKCT
(OTBETBI Ha TMOCTaBJIEHHBIE BOMPOCHI), HANMEHOBAHHWE JOJKHOCTH JIWIIA,
MOJAMMUCABIIETO JOKYMEHT, €ro (aMuiuio, UMs, OTYECTBO W HOMep TenedoHa
UCIIOJIHUTETIS.

6. Opranuszanus JUYHOT0 npuema rpaxaas. lopsaok
paccMOTpPeHUs1 YCTHBIX 00palieHr i

6.1. JluuHblii mpueM TpaxKgaH OCYIIECTBISETCS B IIEJISX OMNEPATUBHOIO
PacCMOTPEHHUSI YCTHBIX OOpaIeHUuH TpaXkaaH ¥ OPUINYECKUX JUI], OTHOCSIIXCS
K KOMITETEHIIMA TEXHUKyMa, COKPAIICHHS KOJUYECTBA MUCHbMEHHBIX OOpaICHUH,
OpraHu3aluy MpeaynpeauTeIbHON paOOThl, YCTAHOBIIEHUS U YCTPAHEHUSI TIPUUWH
HEBBITIOJIHCHUS JIOJDKHOCTHBIMHM JIUIIAMU BO3JIOKCHHBIX HA HUX 00SI3aHHOCTEH.

6.2. IlpueM rpaxaaH OCYIIECTBISIETCS AUPEKTOPOM TexHUKyma. [Ipu
HEOOXOMUMOCTH  JUPEKTOP MOXKET JJis PEIIeHHs BOMpOca TMPUTTIACHTH
3amectutens aupekropa (mo YBP), memarormdyeckux paOOTHUKOB WIIA JIPYTHUX
pabOTHUKOB TEXHUKYMA.

6.3. Undopmaius o Mecte mpruema, a Takke 00 yCTAHOBIIEHHBIX sl IpUeMa

JHSAX W 9acax JOBOJMUTCS JI0 CBEJCHUS I'pakJiaH yepe3 UHPOPMAIMOHHBIN CTEHT U
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opuIManbHbIA cCalT 00pa30BaTEIBLHOTO YUPEKIeHUs B ceTh HTepHeT.

6.4. Ilpu JMYHOM mNpHUeMe TpakJaHWH JOJDKEH IPEAbSIBUTH JOKYMEHT,
YAOCTOBEPSIOLINMN €r0 JINYHOCT.

6.5. Ilpuem ycTHBIX OOpalIieHHHd MO KOHTAaKTHBIM Tene(oHaM BeIeTcs
aMUHUCTPALAEH TEXHUKyMA.

6.6. YcTHbIe 00palleHus:

6.6.1 TpeOyromue onepaTUBHOTO BMEIIATEIbCTBA WM OKa3aHMs MIOMOILHU B
CIIOKUBILIEHCS  CUTyallUM  JIOBOASTCS /0  JUPEKTOpa TEXHUKyMa WU
YIOJHOMOUYEHHOT'O JIMIA I MPUHATHSA PEUICHUS] U OCYLIECTBICHUS KOHTPOJIS 3a
€€ pa3pelICHuEM;

6.6.2 coxepxamue KpUTHUYECKHE 3aMEYaHUS B aapec TEXHHUKyMa,
COTPYIHHMKOB TE€XHUKyMa WIHA MO YJIYYIIEHUIO UX ACSITEIBHOCTH JOBOASITCS IO
JUPEKTOPa TEXHUKYMa WM YIIOJITHOMOYEHHOIO JIMIA.

6.7. B cnyyae eciau M3JOKEHHbIE B YCTHOM OOpaiieHud (axkTel H
OOCTOATENBCTBA SBJSIIOTCS OYEBHJIHBIMM M HE TpPeOYIOT JIOMOJHUTEIbHON
IIPOBEPKH, OTBET HAa OOpAIIEHUE C COrIacHs TpaXaaHuHa MOXKET ObITh JJaH YCTHO B
Xo0Jle mpuemMa. B ocTanbHBIX clydasx [aeTcs MUCHbMEHHBIM OTBET MO CYILECTBY
MOCTaBJICHHBIX B OOpaIIEHUH BOIIPOCOB.

6.8. YcTHble oOpamieHuss MOTYT MOCTyNaTh IPU MPOBEACHUM NpHEMa, BO
BpeMsl TeJNe(POHHBIX IIEPErOBOPOB M pACCMATPUBAIOTCS B CIydasx, KOrjaa
U3JIO)KEHHbIE B HHUX (aKThl U OOCTOATENHCTBA OYEBUAHBI U HE TPeEOYyIOT
JOTIOJTHUTENBbHOW ~ MPOBEPKH,  JIMYHOCTH  OOpAllalOIIMXCA  W3BECTHBI U
ycTaHoBJeHbl. Ha ycTHble oOpalieHus, Kak MpaBWJIO, JAaeTcs OTBET B YCTHOM
dbopwme.

6.9. Nudopmaruss 00 yCTHBIX OOpalICHUSIX MOXET OBbITh BKJIIOYEHA B
KypHaJl oOpalieHu.

6.10. OOpareHue J0MKHO OBITH PACCMOTPEHO C YYE€TOM BCEX HIOAHCOB, a
(bakThl ¥ JOBOJBI, U3JI0KEHHBIE B HEM, JIOJKHBI OBITh TPOBEPEHBI C TOUKU 3PEHUS
IOJIHOTBI, JIOTMYHOCTH, 3aKOHHOCTH, OOOCHOBAaHHOCTH M J1IOCTOBEPHOCTU. OTBETHI

Ha o6pameHH;{ I'paxaaH JOJIZKHBI OBITH APrYMCHTUPOBAHHBIMHU, C PA3BACHCHHUCM
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BCEX 3aTPOHYTBIX B HEM BONPOCOB, & €CIM B YJOBJIECTBOPEHUHU OOpAILIECHUS
3asIBUTENIO0 OTKa3aHO — COJEP’KaTh YETKOE Pa3bICHEHHE MOpPSAIKa 00KaJIOBaHUS
INPUHATOrO PEUIEHUs] C yKa3aHHEM oOpraHa (JIOHKHOCTHOTO JIMIA), K KOTOPOMY
MOXET OBITh HaIpaBJIeHa kano0a.

6.11.KoHeuHbIMH pe3yjbTaTaMH PACCMOTPEHHUS OOpaIllEHWH Tpak]iaH
SBIISTFOTCAL:

6.11.1 oTBeT Ha BCE MOCTaBJICHHBIC B 0OpaiieHuu (YyCTHOM, B MHUChbMEHHOU
dopme win B (HopMe 3JIEKTPOHHOIO JAOKYMEHTA) BOMPOCHI WM YBEJAOMJIEHUE O
nepeajpecoBaHuy OOpallleHHs] B COOTBETCTBYIOIIYIO OpraHU3AlMI0 WK OpraH, B
KOMIIETEHIIUIO KOTOPOTO BXOJHUT PEIICHHE TIOCTaBJIEHHBIX B OOpalleHuu
BOIIPOCOB;

6.11.2 otka3 B paccMoTpeHun obparieHus (yCTHOTO, B TUCbMEHHOU (hopme
wiK B GopMe IEKTPOHHOTO JOKYMEHTA) C U3JI0KEHUEM IPUUMH OTKa3a.

6.12. Ilpomeaypa paccMOTpeHHs OOpalleHusi 3aBepllaeTcs IMyTeM
HampaBJCHUs OTBETAa WM OTKa3a IO CYIIECTBY OOpallleHus 3asBUTEIS W
MOJIYYEHHUS TPaXKTAHUHOM pe3yJibTaTa PacCMOTPEHHUs OOpallleHHs] B MUChMEHHOM
WIM YCTHOH opMe, WK B popMe 3JIEKTPOHHOTO TOKYMEHTA.

6.13. Ecnu oTBET 1o CyIIECTBY MOCTABJICHHOTO B OOpAIleHHH BOMpPOCa B
CUJTy KaKuxX-JI1OO MPUYUH JaTh HEJb3s, FpakaHUHY, HAIPABUBIIEMY OOpallleHUeE,
COOOIIaeTCsl 0 HEBO3MOKHOCTHU JaTh OTBET.

6.14. TIlpu odopmienun oTBeTa Ha  oOpalieHHe HeoOXOIUMO
PYKOBOJICTBOBAThCSl MPaBUJIAMH JIEJIONPOU3BOJACTBA U O(DOPMIICHUS HCXOMASIINX
TOKyMeHTOB. OTBET [JOJDKEH coJepKaThb JAaTy, PErucTpalMOHHBIA HOMEP
JTIOKYMEHTa, (paMuInio, UMsi U OTYECTBO 3asBUTEIISI, €r0 MOYTOBBIN aJpec, TEKCT
(OTBeThl Ha TOCTAaBJIEHHBIE BOMPOCHI), HAWUMEHOBAaHWE JOJKHOCTH JIUIA,
MOJMUCABIIETO JOKYMEHT, ero (aMuinio, UMs, OTYECTBO U HOMep TenedoHa

HUCIIOJTHUTCIIA.
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7. O0001mIeHre U AHAJIN3 NMCbMEHHBIX H YCTHBIX 00palueHui
rpaxiaaH

7.1. JIMpeKTOp TEXHHKyMa WJIM IO €r0 MOPYYEHHUIO IPYTHE JOJKHOCTHBIE
JWIa JOJDKHBI CHCTEMAaTHYEeCKH aHAIM3HPOBaTh W 0000mIaTh MPEIIOKECHHUS,
3asIBJICHMUSI, JKajlo0bl Tpak/laH U CoJIepKalIMecs] B HUX MPAKTUYECKUE 3aMEHaHMs.

7.2. llenp: CBOEBPEMEHHOE BBISBICHHE W YCTPAHEHUE NPUYMHBI,
MOPOKIAOIIEH HapyILICHWE NpaB 3asBHUTENICH, 3allMTa HHTEPECOB TPaXKJaH B
COOTBETCTBMM C  3aKOHOAATEIbCTBOM, a  TaKXKe  COBEPLICHCTBOBAaHUE
OpraHU3aIlMOHHON K YyIpaBJICHYECKOW JESITEILHOCTH B CHUCTeME 0Opa3oBaHUS
JAHHOU TEPPUTOPUHU.

7.3. O000meHre oOpallleHui MOXKHO OCYHIECTBIATh [0 CJIEAYIOIICH
MPUMEPHOHN KIIACCU(DUKAIINU:

7.3.1 no aapecy obpaiieHui (B TOM YUCIIE MOCTYNAIOLIUX U3 BBIILIECTOSIINX

OpraHu3alMi U Jp.): IO TUIIAM U BHJIaM 00pa30BaTeNIbHbIX YUPEKICHUM;

7.3.2 CKOJBKO IOJIyYEHO U PACCMOTPEHO KOJUIEKTUBHBIX, HHANBUIY AJIbHBIX,

AHOHMMHBIX OOpallleHUH;

7.3.3 no HanpaBIeHUSIM pabOTHI (IO KIACCUPUKATOPY TEM).

7.4. TlpoBoauTCS KOJUYECTBEHHBIM M KAuE€CTBEHHBIM aHalU3 BCEX
NOCTYNUBIIUX  OOpamieHUuil C  XapakTepUCTUKOM  (DAKTOB,  M3JI0KEHHBIX
3aABUTENISIMU W yKa3aHUEM pe3ysbTaTOB: B YAaCTHOCTH, Kakue (HaKThl
NOATBEPIWINCH TOJHOCTBIO WM  4vacTuuHo. Ilo pesynpTaTaMm aHanmuza
npeacTaBisercss  MHPOpMaluds C  KOHKPETHBIMM  PEKOMEHIALUSIMH  TI0
COBEpIIICHCTBOBAHUIO pabOThl B JaHHOM Bompoce. Marepuanbl 0OpMIISIOTCS B
BUJI€ 000OIIEHHBIX CBEJICHUM, TaOIUIl U aHATMTUYECKUX CIIPABOK.

7.5. Ananmutuyeckas WHQOpMaIUs MO WUTOTaM pabOThl ¢ OOpaleHUsSIMU

IpaKJ1aH MOJrOTaBIMBAETCS 32 KaJCHAAPHBIN roj (110 KBapTaiam).



13

8. dopMupoBaHUe U XPAHEHHeE JeJI 10 MUCbMAM M YCTHBIM
o0paleHusIM rPaKIaH

8.1. Bce moctynuBLmIME MHChbMa M YCTHBIE OOpAaIEHUsl TpaKaaH MOCIe MX
pa3penieHus JOHKHbI ObITh BO3BPAICHBI PYKOBOJIUTENIO CO BCEMU OTHOCSILIUMHUCS
K HMM MaTepuajJlaMd JUisl LEHTPAJIW30BaHHOTO yuyeTa U (OPMUPOBAHUSA €.
dopMUpOBaHUE W XpPAHEHUE JIeJ M0 OOpallEHUsM TpaXJaH y HWCIOJHUTENS
3aIpenaeTcs.

8.2. IluceMeHHble oOOpamieHus TpaKJaH, KOMWU OTBETOB HAa HHUX U
JIOKYMEHTBI, CBSI3AHHBIE C MX PA3PEIICHUEM, a TaKK€ JOKYMEHTBI IO JIMYHOMY
npueMy TrpaxnaH (OpMHpYIOTCS B Jejla B COOTBETCTBUM C YTBEPXKIECHHOU
HOMEHKJIATYpPOU JIE]T.

8.3. B mporecce popMupoBaHHUS AT MPOBEPSETCS TaKKE MPaBUIBLHOCTH
opopmiieHuss  JTOKyMEHTOB  (IIOANHWCH,  JaTbl,  WHJEKCHI,  aJpecarhl).
Henoodopmiennbie min HeNpaBUIbHO OPOPMIIEHHBIE JOKYMEHTHI BO3BPAIAIOTCS
UCIIOJTHUTEISIM Ha 1I0paboTKY.

8.4. Ilucbma u wMarepuanbl O YCTHOMY PAacCMOTPEHHIO OOpalleHui
rpakaH XpaHATCS MATh JIET, MOCJE YEro YHUUTOKAIOTCA.

8.5. Ilo ucreyeHMH YCTAaHOBJIEHHOTO CpOKa XpaHEHUsS JOKYMEHTOB IIO
NPEAJIOKEHHSIM, 3asBICHUSAM M Kajnob0aM TpaxIaH COCTaBIAETCS aKT 00 uX
YHUYTOXEHUHU, KOTOPBIM MOJINUCHIBAETCS YJIEHAMU SKCIEPTHOM KOMHUCCUU U

YTBEPKIAAETCA TUPEKTOPOM TEXHUKYMa.

9. OTBeTCTBEHHOCTBH 32 HApPYLIEHHE 3AKOHOAATEJIbCTBA 00
o0paleHUusIX IPaxIaH
9.1. OTBETCTBEHHOCTH 32 OPTaHU3AINIO PACCMOTPEHHUS 00paIleHUH TPaKIaH
BO3JIaraeTcsl Ha IUPEKTOPA TEXHUKYMA.
9.2. IlepconanbHasi OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE M KaYECTBEHHOE
paccMOTpeHre oOpallleHui Tpa)kaaH, MOJATOTOBKY OTBETAa B YCTAaHOBJICHHBIA CPOK
U JOCTOBEPHOCTb  M3JIOKEHHBIX B  HEM  JaHHBIX, BO3Jaraercs Ha

HCTIOCPCACTBCHHOI'O UCIIOJITHUTEIIA. OTCYTCTBI/IC HEMOCPCACTBCHHOI'O MCITOJIHUTCIIA
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(Oone3Hp, OTHNYCK, KOMaHIMPOBKA M T.II.) HE CHUMAET C JUPEKTOpa TEXHUKyMa
OTBETCTBEHHOCTH 332 CBOEBPEMEHHOE M KauyeCTBEHHOE PACCMOTpPEHHE OOpallieHui
IPaKJIaH.

9.3. HenpaBoMmepHbIiI OTKa3 B NpPUEME WIM PACCMOTPEHHH OOpallleHUi
rpaKjaH; HapylIeHHEe CpPOKOB WJIM TOpSAJIKA WX PACCMOTPEHUS; TPUHATHE
3aBeJIOMO HEOOOCHOBAHHOTO, HE3aKOHHOTO PEIICHUS; MpeciaeloBaHIe IPaKIaH 3a
KPUTHUKY; TMPEIOCTaBICHHE HEAOCTOBEepHOW uHGopManmu JuOO0 pasriaiieHue
CBEJICHUIM O YacCTHOM >KMU3HU rpaxiaHuHa (0e3 ero coriiacus), a TakxXe Jpyrue
HapyIICHUS 3aKOHOJATENIbCTBA 00 OOpallleHusX TpakJIaH BIEKYT 3a coOoM
OTBETCTBEHHOCTb JOJDKHOCTHBIX JIMII B COOTBETCTBUM C 3aKOHOAATEIbCTBOM

Poccuiickoit @enepanuu.

10. 3aKJII0UYUTEIbHBIC MOJI0KCHUS

10.1. Hacrosimee IlonoxkeHue SBIAETCS JIOKAIbHBIM HOPMATHUBHBIM aKTOM
TeXHUKyMa, TMPUHUMAETCS Ha TEACOBETe, YyTBepxkaaercsa (Jinbo BBOAUTCA B
NEeUCTBUE) MPUKA30M JUPEKTOPA TEXHUKYMA.

10.2. Bce u3MeHeHus U JTOMOJHEHHS, BHOCUMEBIEC B HacTosmee [lonoxkenue,
opopMIISIFOTCSI B NMHUCHbMEHHOHW (oOpME B  COOTBETCTBUU  JICUCTBYIOIIUM
3aKOHOJIaTeNbCTBOM Poccuiickont denepanumu.

10.3. ITosnoxkeHne NpuHUMAETCA Ha HEOPEIEIICHHBINA CPOK.

10.4. Tlocne npunstus IlonoxkeHuss (WM W3MEHEHUM U JOMOJHEHUM
OTZEJIbHBIX IMYHKTOB W Pa3[eJIOB) B HOBOW peNaKUUU MNPEAbIAyIIas peaaKius

aBTOMATUYECKH yTPAUYUBAET CUITY.
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